Linguistic discrimination
and language ideologies

What form does discrimination take in language?
How Is grammar used as a tool of discrimination?
How do we fight l[anguage prejudice?
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What’s with the accent?

You are listening to a blend of

US Pacific Northwest accent,
Rocky Mountain accent
West Australian accent?

How do Australians responad
when hearing a n American
volce on the radlo?
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Language privilege

About 95 percent of scientific
research Is in English

What effect does this have on
INternational researchers?

SGIENTIFIG

How do we overcome this?

BABEL



http://becauselanguage.com/history/

Different expectations online
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non-english speaker: I am awfully
sorry at the terrible state of my
English abilities, as for the English
language IS not my mother tongue.
[ hope you forgive me for every
foolish mistake I make.

english as first language: ol it okei




Language and identity

Language Is a proxy for
race
gender
age
soclal group
national origin

Anytime a group Is disesteemed, this can show up In
language.
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Accentism for teachers

Teachers who have learned English as a second
language have difficulty

“They hide us”
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Accentism for teachers

From a former student

As you know, | am from Singapore, and | thus speak with a Singaporean accent. | am
extremely self-conscious about my accent, having been told in the past that | have a
'welrd' accent. It has caused me to be very shy when speaking to other people,
especially to Australians. | have even been told by another ESL teacher that |
wouldn't be able to work as an ESL teacher here because students want to learn
—nglish from an Australian teacher to learn the Australian accent. | was simply
wondering If you have any tips and suggestions on how | can go about reducing my
accent, or to pick up the Australian accent. Unfortunately, | am very accent deaf. | can
understand a wide variety of English accents but | can never tell the origin of the
accent. My partner constantly laughs at me for being unable to distinguish between
3ritish, Australian and American accents even though | don't have any trouble
understanding any of them. Do you have any ideas how to help me please?
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Accentism for teachers

My response:

| feel kind of sad reading your email because it means you've had a |lot of prejudice directed against
you, and It's unfair that you've had this placed on you, and been made to feel bad about the way you

speak. Part of my life's work is highlighting examples of this kind of linguistic prejudice, and making
the point to people that it's not okay.

Seriously, If this were about discrimination based on skin colour, and someone said “Could you
olease not be so [Asian, Black, fill in the blank], we'd say, “Get bent, you bigot.” But when it's about
anguage (which is a proxy for race, social class, national origin, and lots of other stuff), we say, “Gee,

'd better fix the way | talk.” Please don't internalise the discrimination that people are putting on
you. The way you talk is awesome.

But while everyone's waiting for the message to get around, you still face prejudice because of your
accent, and you think maybe some accommodation is in order because people are racist pricks. My

advice: if you have a hard time with accents as you say, then vocal training won't make you sound
Australian, but it might make you sound ridiculous. But what are the markers of the Singaporean
accent? Are there one or two things that you can tone down? Try to identify what those things are.

But like | say, don't succumb. Be your awesome self. That includes your language.
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"Our research indicates
that more strongly
accented people are
MISSINg out on Jobs
and at times working
at a level lower than
thelr gualifications
would suggest.”

Why might this be?
How do we fix this?
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Accent “reduction”?

Accent Reduction Training, Accent Coaching, Foreign Accent
Modification

See also: New Group Training- Accent Reduction Fundamentals.

Research

Our research indicates that more strongly accented people are missing out on jobs and at
times working at a level lower than their qualifications would suggest.

Some native English speakers report that they will not give the extra time that it takes to
understand people with accents.

As a result people with accents may be missing out on business opportunities and
conversations because they can not be understood.

One client reported that she was told she would not be considered for a position as Business
Analyst in a large organisation because of her Indonesian accent.

Benefits of Accent Reduction Training

e Feeling more confident communicating in all
settings

Less time spent repeating yourself

Less time clarifying your message

Less frustration for you and your listeners

A benefit you have every time you speak, for
the rest of your life!




Sexy accentism is accentism

Why are some accents
thought of as “"sexy"?

These jJudgements
Nave almost nothing to
do with the sound of
the language

and everything to do
with how we feel about
the people
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Scottish men and Spanish
women have the world's

sexiest accents, survey
reveals

3 months ago

“For 86 per cent of women, the Scottish accent
was deemed sexiest, while 88 per cent of men
found a Spanish accent irresistible.”

“And despite rating the Spanish accent highly, a
measly 31 per cent of men found a Mexican
accent sexy on a woman, making it the second-
least-attractive accent.”


https://travel.nine.com.au/latest/worlds-sexiest-accents-for-2020-revealed-according-to-single-people/4ae3440a-c391-4cc3-8a72-bc4e724165af

Young women are language

trendsetters

Young women seem to be
doing two things:

uptalking

vocal fry

and these changes are
spreading through other age
and gender groups

NYT: They're, Like, Way Ahead of
the Linquistic Currrrve
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https://www.nytimes.com/2012/02/28/science/young-women-often-trendsetters-in-vocal-patterns.html
https://www.nytimes.com/2012/02/28/science/young-women-often-trendsetters-in-vocal-patterns.html
https://www.nytimes.com/2012/02/28/science/young-women-often-trendsetters-in-vocal-patterns.html
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‘Many devoted professors,
employers who wish to move
young women up the ranks and
business owners who just want to
evaluate personnel on merit flinch
over the speech patterns of today's
young women. “Because of theilr
run-on sentences, | can't tell In a
meeting when these young
women have said what they have
to say,” confided one law partner.
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The War on Women’s Voices: 2015

masterclasses Australia

the guardlan

tech culture lifestyle fashion economy travel media environmen = browse all sections

e Young women, give up the vocal fry and

reclalm your strong female voice %

d01]

1]

What's heartbreaking about the trend for destructive speech patterns is that yours is the
most transformational generation - youre disowning your power

The day’s
big stories.

A study fo

competent, |

atriarch V . The min genomti-:-n of w n has figured out
P how l‘ 1 d b ld l EY 1 I pressure arises in

lhor f [nternalis nakin h d t too far too fast.

The ].: pl l p d uonemnon of' women ever -
today's t\\'ont','s-:-mothmga n No h nd Bri s being hobbled in
some important ways by something a l‘ f nin hc:-w they use
their voices.

e —


http://www.theguardian.com/commentisfree/2015/jul/24/vocal-fry-strong-female-voice
http://www.theguardian.com/commentisfree/2015/jul/24/vocal-fry-strong-female-voice
https://www.theguardian.com/commentisfree/2015/jul/24/vocal-fry-strong-female-voice

Language policing is a form of
discrimination

‘Vocal fry Is not a problem. It Is
m e re ‘y a n Ot h e r eXC u Se to A austalia world opinion sport football tech culture |lifestyle fashion economy travel media environment = browseall sections

home ; opinion

- M M Women 1 1 1 '
d IS |SS’ |g Noreée an d Wome: Naomi Wolf misses the point about 'vocal

fry". It's just an excuse not to listen to

2 signin ‘9 subscribe Q search masterclasses Australia edition .

theguardian

WOIT1el

Mmarginalise women's voices, romen.
both literally and figuratively.
And It's just the |latest in a B ,

long history of finding excuses occ00e

not to listen to what women,
especilally young women, say.’

The first time [ ever even noticed vocal fry was when someone was complaining
about vocal fry.

It was in an episode of the radio show This American Life. Apparently, listeners
had been calling in to complain about about some of the younger female
presenters’ speaking voices. Apparently, they were making a croaky sound when
speaking. | had never even noticed it.

But since [ heard about it, I've been paying attention, and | have observed as
many young men doing it as young women. There is ample evidence that shows
men do it too. But you'd never know that from all the moralising and
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http://www.theguardian.com/commentisfree/2015/jul/28/naomi-wolf-misses-the-point-about-vocal-fry-its-just-an-excuse-not-to-listen-to-women
http://www.theguardian.com/commentisfree/2015/jul/28/naomi-wolf-misses-the-point-about-vocal-fry-its-just-an-excuse-not-to-listen-to-women
http://www.theguardian.com/commentisfree/2015/jul/28/naomi-wolf-misses-the-point-about-vocal-fry-its-just-an-excuse-not-to-listen-to-women
https://www.theguardian.com/commentisfree/2015/jul/28/naomi-wolf-misses-the-point-about-vocal-fry-its-just-an-excuse-not-to-listen-to-women
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https://aiatsis.gov.au/explore/map-indigenous-australia

Furopean settlers

made a concerted
effort to destroy

Aboriginal culture
stealing children

breaking up families
splitting up
communities

language death / loss
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https://aiatsis.gov.au/explore/map-indigenous-australia

White Australia policy

English was used as
an exclusionary tool

| ~ The Immigration Restriction Act of 1901 ("White Australia Policy’) stated
- ®  that immigrants had to write and sign, in the presence of an Immigration
. Officer, a passage of fifty (50) words in a European language as directed by
the officer.

" The Dictation Test was usually first given in English.

- If the prospective immigrant passed, but was considered to be racially or
- politically unsuitable, the officer could then give the test in another
European language.

The Dictation Test was given:
* 805 times in 1902-1903; 46 people passed.
* 554 times in 1904-1909; only 6 people passed.
* After 1909; no person passed the Dictation Test.

. People who failed the test were refused entry to Australia and were
deported.

Give it a g0 vourself! Would vou he allowed inta Australia?
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https://www.amust.com.au/author/bilal-cleland/

Language policy today

A Q0@ < 1 222 ministerhomeattai“s.con.au < O th a
| | l e A l I S I r a | I a I l i Frequent v Because |l anguage v | ingu stics~  llsehn thifgs «
0B Naw roegu rament e learn Eng le” 1o maximica ob Zrzecacte +

government has been o e
trylng to reinstate a

language test for The Hon Alan Tudge MP
citizenship/permanent
residency/partner visa e

Leve‘ o lELTS th ree trieS New requirement to learn English to maximise job prospects

IThe Norriscn Covernment is introducing rew recu rements for partner visa app icants and their permaner: resicert sponsors to make reasonabdle efforts to lea=n Lrglsh.

Acting Minister for Immigration, Citizenship, Migrant Services and Multicuttural Affairs

Lnglish is cur national languagze and is critical to getting a job, “ully particisating in our cemocracy and for sccial cohesion.

L Nnabl ff i
r e a S O a e e O r t Only 13 per cent of those with no Cnglish sk |ls are i1 work comoared 0 62 pe- cent of those who speak Lnglish well.

\We also know that w thout sufficient Laglish language skil's, migrants are particularly vulnerable te family violence anc¢ other exploitation and 2-e less kely to know how ard
where to seek assistance.

[ J [ J [ J
W h O W I | | d O We | | I n t h I S In the pas: decade, the number of pecp e in Australia not speziong English well or at all has risen shargly and 's reaching a million pzople, with about half of those being of
working age.

Larlier this year, the Government announced the removal of limitations on migrants” access to free Lnglish language classes throuzh the Adult Vigratien Caglisk Pregram

t t’? (AMEP). Migrants can now access as many hours z: they need 1o reach vocational English.
eSi:

Oy 0 nis week's Budoa = Covanme aNNnounced N2W e =i (Qr Dartner vis ¥ N1: and P 1 eSIdent €00 0 0 KE [P QU022 <
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Signage in Australia

Strathfield, Australia tried
this in 2018

“All signage Is to be
displayed In the English
language, with a direct or
near direct translation into
another [anguage using
smaller letters or character
.. [which] must not exceed
more than 30% of the
overall size of the English

language text."
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https://theconversation.com/council-wants-english-first-policy-on-shop-signs-what-does-it-mean-for-multicultural-australia-95777

1 get comments

From radio listeners

“Re Daniel M having a problem with the feds English
language requirements for visas. Understandable as he
being an American cannot speak English, so would
require intensive training to be able to make himself
understood.”

"‘Daniel... clutching at straws. Stick to just your ABC
entertainment and leave politics to others.”

"He's talking rubbish and should learn English himselt!!”

20 | 32



1 get comments

From radio listeners

'You gotta love my mum says of Daniel, "what can a yank
possibly teach us about English™

I"

‘Do not change OUR language. How dare you!!
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Who gets to know?

Who Is an expert??
Teaching a language class
Doling a show about language
Telling someone about language
All these things involve making a claim to expertise

For many people, you only have a claim to expertise If
you sound “right”
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Multilingualism in Australia

Australia i1s a multilingual country

About 300 languages are spoken
INn Australia

One In four people speaks
another language at home

For schoolkids, it's one in three Ihe People of
| | , AUSTRALIA &
Mlg ra nts dO a greatJOb |ea rn|ng Australia’s Multicultural Policy

English
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Linguistic prejudice and AAE

Stanford linguist John
Rickford says prejudice
toward African American
dialect can result iIn unfair
rulings

news.stanford.edu/news/2014/
december/vernacular-trial-
testimony-120214 . html
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http://news.stanford.edu/news/2014/december/vernacular-trial-testimony-120214.html
http://news.stanford.edu/news/2014/december/vernacular-trial-testimony-120214.html
http://news.stanford.edu/news/2014/december/vernacular-trial-testimony-120214.html
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AAE: Who be eating cookies?

Research from
Janice Jackson:
Kids with an AAE
background could
use habitual be as
young as 5 or 6.

Who be eating coolies?

Slate article: Why
We Be [Loving the

“Habitual Be”
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https://slate.com/human-interest/2015/06/the-habitual-be-why-cookie-monster-be-eating-cookies-whether-he-is-eating-cookies-or-not.html
https://slate.com/human-interest/2015/06/the-habitual-be-why-cookie-monster-be-eating-cookies-whether-he-is-eating-cookies-or-not.html
https://slate.com/human-interest/2015/06/the-habitual-be-why-cookie-monster-be-eating-cookies-whether-he-is-eating-cookies-or-not.html
https://vimeo.com/87360438

Pronouns and non-binary people

A hot topic In English

If someone doesn't identify as male or female
they often use they as a pronoun

Often criticised on grammatical grounds
but this can be a stand In for prejudice
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Why language ideologies?
People don't have language attitudes because they're
horrible people

Language Ideologies are Incredibly pervasive

People have them because they want the same things
everyone wants

Safety and security
Being understood
Having a soclal group
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What to do?

There are two ways to work on this:

Help Individuals avoid discrimination by modifying their
behaviour

Help students to “pass”

Reduce bilas and discrimination by educating the public
about harmful language ideologies

The first option Is doomed to fall
because It's not about language
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Thank you

And gquestions
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